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2004 Chrysler PT Cruiser 


Door Lock Service: 


1. The PT Cruiser is a popular vehicle among its limited Retro class. The 
PT Cruiser and the Neon share many parts and a chassis. A transponder 
system is Optional on the PT Cruiser. All models through 2005 use 
the common Y160-PT type of key. 


2. The door lock 
cylinder is 
located below 
the door handle. 
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Manufacturers: Interested in 
offering rebates or discounts to 
NLAA members? Contact Marc 
Goldberg at the Home Office 


3. The best way to 
remove the door 
cylinder is to 
remove the inside 
door panel. If you 
were fitting a key 
to the car you 
would just use 
a Determinator™ 
or an EZZ-Reader. 
It would not make 
sense to remove 
the lock cylinder 
unless you are re- 
keying the vehicle. 


4. The first thing to go on the door panel is the armrest. There are 
two screws holding the armrest on that need to be removed. 
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5. There is a single 
trim screw at the 
front of the panel that 
must be removed. 


6. There are two 
more trim screws at 
the bottom of the 
panel that need to 
be removed. 
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7. The trim cover for 
the outside mirror- 
mounting bracket must 
be removed. It will 
unsnap to be removed. 


8. The door panel can now be removed. 
Gently work around the panel to unsnap it 
and remove. Start at the bottom. 
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9. The steel armrest bracket must be removed. 


10. There are 2 screws on the edge of the door that must be 
removed to release the bracket for the lock cylinder. 


11. A view of the large black lock cylinder bracket 
covered partially by the left window track. 
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14. The lock cylinder bracket can now be removed. 


12. It makes the job easier to remove the left window 
track also known as the rear window track for the 
front drivers door. Lift the rubber sleeve out of the 
metal track and slide the steel track out of the way. 


13. The lock cylinder can now be easily seen and worked on. 
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16. The alarm 
contact for the door 
cylinder is a little 
fragile. Use care 
when removing. 


15. Now that the bracket has been 
removed, you can see the lock cylinder 
and the alarm contact connected to the 
rear of the lock cylinder. 
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17. The door 
cylinder has a large 
opening for viewing 
the tumblers. 


18. The tailpiece 
uses the standard 
“C” clip that must 
be removed. 
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20. The door lock 
cylinder contains 7 
wafers in positions 
2 thru 8. 


19. The facecap is 
not re-usable and will 
need to be replaced. 
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Glove Box Lock: 


21. The glove box 
lock cylinder is part 
of the handle 
assembly for the 
glove box door. 
The plug is warded. 


22. You will need to 
remove the 7 screws 
that hold the glove 
box door together. 
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23. A view of the handle assembly 
in the glove box door. 


24. The cylinder plug can be removed by 
maintaining turning pressure on the plug 
nd rake picking the tumblers. 


25. Press the holding tumbler from the side 
with your third hand. 
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26. You can then use 
any key to turn it past 
the ward and remove. 


27. The glove box 
cylinder plug 
contains 4 tumblers 
in positions 5 thru 8. 
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Rear Hatch Lock: 


30. It uses snap fasteners all around. 


28. The rear hatch lock cylinder is directly above 
the logo nameplate. 


29. To get at the lock cylinder you will have to 
remove the inside trim panel for the hatch. 
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32. There is a metal bracket that secures the lock cylinder 
besides the little metal clip. This bracket adds more stability 
to the lock cylinder. A 10mm bolt holds the bracket. 


31. The lock cylinder is located in the center 
of the latch assembly. 


33. Once you have removed the 10mm bolt from the 
bracket you will need to remove the “C” clip from 
the back of the lock. The bracket cannot slide off 
the lock because the alarm switch gets in the way. 
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34. Now the only thing holding the lock in place 
is the metal cylinder clip. 


35. The door cylinder has a large opening 
for viewing the tumblers. 


36. The facecap is not re-usable and 
will need to be replaced. 
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37. The hatch cylinder contains 7 wafers 
in positions 2 thru 8. 


39. The ignition lock cylinder is the active retainer 
type. This particular one is used on several 
Chrysler-Dodge-Jeep models. 


38. When replacing the facecap with a new one, 
you will notice the tabs are a little too long. 
Take notice of this to not distort the front 
of the cap when bending the tabs over. 
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40. The lower plastic shroud must be removed to 
get access to the active retainer. Lower the 
column height adjustment lever out of the way and 
separate the lower plastic shroud and remove. 


41. The face of the lock cylinder has an induction 
transponder coil encircling it. 


42. You must have a working key to turn the 
ignition cylinder on and depress the retainer. 
The retainer sits on the bottom of the housing. 
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43. The cylinder lock slides right out the front 
without having to remove the transponder 
induction coil. 


45. The ignition lock cylinder has 8 tumblers in 
it and they come in from both sides so they call 
that bi-directional. This lock is also a sidebar 
lock. The only sidebar lock on this PT Cruiser 
is the ignition lock. 


44. Once again you will need a working key to 
disassemble the ignition lock cylinder. Turn the 
lock cylinder plug counter-clockwise or to what 
would be considered the “ACC” position. Depress 
the detent to allow the cylinder plug to rotate 
more and then you can slide the cylinder plug out 
the front of the cylinder housing. 
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46. Here we are going to use the world famous 
T-Code Transponder Programming Device. 


47. The OBD2 port is located on the left side 
of the steering column. 


48. A common mistake when programming keys 
to Chrysler vehicles is not turning the key 
far enough to the RUN position, 
simply turning to ON will not work. 


Use the supplied PDF 
for programming instructions. 
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